
!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

)

)

!"#$%&%'!()*#+$%,-)

!'.)*$!.%*%#'!()

"!,/0*)10!2%'&)#')

3$%'40)0.1!$.)%,(!'.)
)

)

567689:9) !)-;<=>?)$>@>;<AB),?CDE)

)

)

)

* )

) )



  
 
 

PE R M ISSI O N T O USE SI G N A T UR E PR OJE C T R EPO R T 
  

 

 

Title of Signature Project :  Aboriginal Tourism and Traditional Basket Weaving on Prince 

Edward Island: A Market Research Study 

 
Name of Author:  Amber Jadis 

 
Department:  School of Business 
          
Degree: Master of Business Administration                 Year:   2010 

 

Name of Supervisor(s):  Blake Jelley 

 

In presenting this signature project report in partial fulfilment of the requirements for a Master of 

Business Administration degree from the University of Prince Edward Island, the author has 

agreed that the Robertson Library, University of Prince Edward Island, may make this signature 

project freely available for inspection and gives permission to add an electronic version of the 

signature project to the Digital Repository at the University of Prince Edward Island.  Moreover 

the author further agrees that permission for extensive copying of this signature project report for 

scholarly purposes may be granted by the professor or professors who supervised the cwvjqtÓu 

project work, or, in their absence, by the Dean of the School of Business.  It is understood that 

any copying or publication or use of this signature project report or parts thereof for financial 

gain ujcnn"pqv"dg"cnnqygf"ykvjqwv"vjg"cwvjqtÓu written permission.  It is also understood that due 

recognition shall be given to the author and to the University of Prince Edward Island in any 

scholarly use which may dg"ocfg"qh"cp{"ocvgtkcn"kp"vjg"cwvjqtÓu report. 

 

Address: UPEI School of Business 

550 University Avenue 

Charlottetown, PE  C1A 4P3 



!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>)KK)

!",*$!4*)

*LC<K@M)A;N)O<LPKD>)@LAK;Q);ND)>ALNLMKA)R>N>SK?@)SL<)!RL<KJKN;Q)O>LOQ>T)*BK@)M;<=>?)

<>@>;<AB)KNP>@?KJ;?>D)?B>)OL?>N?K;Q)SL<)!RL<KJKN;Q)*LC<K@M)LOOL<?CNK?K>@U)O;<?KACQ;<QE)

R;@=>?)V>;PKNJU)LN)3<KNA>)0DV;<D)%@Q;ND)W30%XT)->MR><@)W'Y7UZ[[X)LS)?B>)*<;P>QngtÔu"
2LKA>)O;N>QU)M;KN?;KN>D)RE)?jg"Wpkxgtukv{"qh"RGKÔu"Vqwtkuo"Tgugctej"Egpvtg."ygtg"
uwtxg{gf0"Tgurqpfgpvu"*P?3.589+"ygtg"encuukhkgf"cu"ogodgtu"qh"ÑvctigvÒ"*64'+"qt"Ñpqp\
vctigvÒ"octmgvu"dcugf"qp"vjgkt"kpvgpvkqpu"vq"xkukv"RGK"cpf"vjgkt"kpvgtguv"KN)!RL<KJKN;Q)
ACQ?C<;Q)>]O><K>NA>@T)#NQE)LN>)?BK<D)W:6ZX)LS)<>@OLND>N?@)V><>);V;<>)LS)?B>)>]K@?>NA>)LS)

Cdqtkikpcn"eqoowpkvkgu"qp"RGK0"Vctigv"octmgv"tgurqpfgpvuÔ"fgoqitcrjkeu"ygtg"ukoknct"vq"
?BL@>)LS)?B>)?EOKA;Q)30%)?LC<K@?T)3;@@KP>);A?KPK?K>@)V><>)ML<>)OLOCQ;<)?B;N)V><>)

O;<?KAKO;?L<E);A?KPK?K>@T)%N?><>@?)KN)R;@=>?)V>;PKNJ)V;@)QKMK?>D);ND)S>V)<>@OLND>N?@)V><>)

VKQQKNJ)?L)O;E)>NLCJB)SL<)R;@=>?@)?L)ALP><)Q;RLC<)AL@?@T)%MOQKA;?KLN@)LS)@C<P>E)SKNDKNJ@)

;ND)?B>)CNK^C>)>ALNLMKAU)<>@LC<A>U)KNDC@?<E);ND)ACQ?C<;Q)R;<<K><@)S;A>D)RE)!RL<KJKN;Q)

ALMMCNK?K>@)OQ;NNKNJ)!RL<KJKN;Q)*LC<K@M)>N?><O<K@>@);<>)DK@AC@@>DT)



!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>)KKK)

)

!4/'#1(0.&0-0'*,)

*BK@)@KJN;?C<>)O<L_>A?)VLCQD)NL?)B;P>)R>>N)OL@@KRQ>)VK?BLC?)?B>)@COOL<?);ND)O;?K>NA>)LS)

ME)S;MKQEU)O;<?KACQ;<QE)ME)BC@R;NDU)H;ALR)H;DK@);ND)ME)ML?B><U)$LR><?;)4Q;<=T)%);M)

?B;N=SCQ)SL<)?B>)JCKD;NA>)%)<>A>KP>D)S<LM)ME)@CO><PK@L<@U).<T)3;CQ)(>VK@);ND).<T)"Q;=>)

H>QQ>ET)!@@K@?;NA>)S<LM)?B>)*LC<K@M)$>@>;<AB)4>N?><);?)?B>)+NKP><@K?E)LS)3<KNA>)0DV;<D)

Kuncpf"cpf"vjg"OkÔmocs"Eqphgfgtce{"qh"Rtkpeg"Gfyctf"Kuncpf)V><>);Q@L)KN?>J<;Q)?L)?B>)
ALMOQ>?KLN)LS)?BK@)O<L_>A?);ND)P><E)MCAB);OO<>AK;?>DT)(;@?U)RC?)NL?)Q>;@?U)?B;N=@)?L)HCDE)

4Q;<=)SL<)O<LPKDKNJ)?B>)OBL?L@);ND)=KND)VL<D@)LS)>NALC<;J>M>N?T)



!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>)KP)

)

*;RQ>)LS)4LN?>N?@)

I%$,*)'!*%#',)#')30%ÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈ8)
4C<<>N?);ND)3;@?)0ALNLMKA).>P>QLOM>N?)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)Z)

*#+$%,-)#')30%) )̀ )

4CQ?C<;Q)*LC<K@M)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)a)

!RL<KJKN;Q)*LC<K@M)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)a)

!"#$%&%'!()*#+$%,-)#33#$*+'%*%0,)-!$/0*)$0,0!$4b )[)

%N?><>@?)KN)!RL<KJKN;Q)*LC<K@M)\).>SKNKNJ)?B>)*;<J>?)-;<=>?)TTTTTTTTTTTTTTTTTTTTTT)7)

4B;<;A?><K@?KA@)LS)?B>)*;<J>?)-;<=>?)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):9)

!J>)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):9)

(LA;?KLN)LS)$>@OLND>N?@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):8)

!V;<>N>@@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):`)

3L?>N?K;Q)!RL<KJKN;Q)*LC<K@M)!A?KPK?K>@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):a)

1KQQKNJN>@@)?L),O>ND)*KM>);ND)-LN>E)LN)!A?KPK?K>@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):7)

Eqorctkuqp"vq"Ecpcfkcp"Vqwtkuo"EqookuukqpÔu"Uwtxg{)TTTTTTTTTTTTTTTTTTTTTTTTTT):c)
3<>S><<>D)QLA;?KLN)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)89)

";@=>?)1>;PKNJ)-;<=>?)3L?>N?K;Q)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)8:)

%N?><>@?)KN)";@=>?)1>;PKNJ)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)8Z)

3L?>N?K;Q)1;E@)?L)#P><ALM>)?B>)-;<=>?)4LN@?<;KN?@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)87)

"!$$%0$,)*#)!"#$%&%'!()*#+$%,-).020(#3-0 ) ) )

0ALNLMKA);ND)$>@LC<A>)";<<K><@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)85)

%NDC@?<E)";<<K><@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)Z9)

4CQ?C<;Q)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)Z:)

/0F),+440,,)I!4*#$,)I#$)!"#$%&%'!()0'*$03$0'0+$,b%3) ) )

$04#--0'.!*%#',)!'.)4#'4(+,%#', ) )

$0I0$0'40,) ) )



!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>)P)

!330'.%d)!)\)-!3)#I)I%$,*)'!*%#',)4#--+'%*%0,)#')30%) ) )

!330'.%d)")\)3$#I%(%'&)e+0,*%#''! ) ) )

!330'.%d)4)\)!"#$%&%'!()*#+$%,-)#33#$*+'%*%0,)$0,0!$4b),+$20F) ) )

!330'.%d).)\)4#--0'*,)\)(!4/)#I)%'*0$0,*) ) )

!330'.%d)0)\)4#--0'*,)Ï)%'*0$0,*) ) )

!330'.%d)I)\)4#--0'*,)Ï)!"#$%&%'!()4#''04*%# ) ) )

!330'.%d)&)\)4#--0'*,)Ï)(!4/)#I)!1!$0'0,,) ) )

!330'.%d)b)\)4#--0'*,)Ï),+$20F) ) )

!330'.%d)%)\)4#--0'*,)Ï),+&&0,*%#',) ) )

!330'.%d)H)\)4#--0'*,)Ï)"!,/0*),304%I%4) ) )

!330'.%d)/)\)4#--0'*,)Ï)3$02%#+,)0d30$%0'40,) ) )

!330'.%d)()\)4#--0'*,)Ï)&0'0$!() ) )

!330'.%d)-)\)"!,/0*)10!2%'&)"+,%'0,,)%.0!,) ) )

)

)



!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>)PK)

)

(K@?)LS)IKJC<>@)

IKJC<>):G)bLV)(K=>QE)?L)0NJ;J>)KN)!RL<KJKN;Q)*LC<K@M)0]O><K>NA>)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)5)

IKJC<>)8G),Kf>)LS)*;<J>?)-;<=>?)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)c)

IKJC<>)ZG)4LMO;<K@LN)LS)!J>@)">?V>>N)8995)0]K?),C<P>E);ND)*BK@),C<P>E)TTTTTTTTTTTTTTTTTTTTTT)::)

IKJC<>)`G)!J>)LS)$>@OLND>N?@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):8)

IKJC<>)aG)3><A>N?)LS)$>@OLND>N?@)I<LM)0;AB)4LCN?<E)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):8)

IKJC<>)[G)3><A>N?;J>)LS)$>@OLND>N?@)S<LM)0;AB)3<LPKNA>)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):Z)

IKJC<>)7G)#P><;QQ)!V;<>N>@@)LS)!RL<KJKN;Q)4LMMCNK?K>@)LN)30%)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):`)

IKJC<>)5G)$;N=KNJ)LS)!A?KPK?K>@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):[)

IKJC<>)cG)3><A>N?)LS)$>@OLN@>@)\)*LO)`)!A?KPK?K>@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT):7)

IKJC<>):9G)1KQQKNJN>@@)?L)*<;P>Q)?L)2;<KLC@)30%)(LA;?KLN@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)89)

IKJC<>)::G).KSS><>N?)*EO>@)LS)-Kg=M;V)-;D>)";@=>?@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)88)

IKJC<>):8G)'CMR><)LS)$>@OLND>N?@)%N?><>@?>D)KN)3C<AB;@KNJ)";@=>?@)TTTTTTTTTTTTTTTTTTTTTTTTTTTTT)8`)

IKJC<>):ZG)->DK;N)!MLCN?)$>@OLND>N?@)1><>)1KQQKNJ)?L)3;E)SL<)";@=>?@)TTTTTTTTTTTTTTTTTTTTTTTT)8[)

IKJC<>):`G)'CMR><)LS)$>@OLND>N?@)W#C?)LS):Z[7X)1KQQKNJ)?L)3;E)TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT)87)

IKJC<>):aG)/>E),CAA>@@)I;A?L<@)SL<),CAA>@@SCQ)!RL<KJKN;Q)0N?<>O<>N>C<@BKO)TTTTTTTTTTTTTTTTTTTT)ZZ)



!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

)

)

!"#$%&%'!()*#+$%,-)!'.)

*$!.%*%#'!()"!,/0*)

10!2%'&)#')3$%'40)

0.1!$.)%,(!'.)
)

!Q?BLCJB)MCAB)O<LJ<>@@)B;@)R>>N)M;D>)KN)kortqxkpi"vjg"nkxgu"qh"EcpcfcÔu"Cdqtkikpcn"
O>Lrng."uvknn"Ñoqtg"vjcp"vykeg"cu"ocp{"Cdqtkikpcn"Ecpcfkcpu"nkxg"kp"rqxgtv{"cu"eqorctgf"
?L)NLN\Cdqtkikpcn"EcpcfkcpuÒ"*Kpfkcp"cpf"Pqtvjgtp"Chhcktu"Ecpcfc."422;."r0"8+0""
0ALNLMKA)D>P>QLOM>N?)SL<)!RL<KJKN;Q)O>LOQ>)K@)A<K?KA;Q)SL<)D>P>QLOKNJ)@>QS\<>QK;NA>U)

O<>@><PKNJ);ND)@?<>NJ?B>NKNJ)ACQ?C<>);ND)?<;DK?KLN@);ND)KMO<LPKNJ)@LAKL\>ALNLMKA)

ALNDK?KLN@)W/>ND;QQU)899:XT)))

)

!Q?BLCJB)%);M)NLN\;RL<KJKN;QU)M;NE)K@@C>@)?B;?)ALNA><N)!RL<KJKN;Q)O>LOQ>);<>);Q@L);)

ALNA><N)?L)M>T)%)B;P>)R>>N)KNPLQP>D)VK?B)?B>)IK<@?)';?KLN)ALMMCNK?E)LS),AL?ABSL<?)SL<)

qxgt"hqwtvggp"{gctu"cpf"jcxg"dggp"nkxkpi"kp"vjg"eqoowpkv{."ykvj"o{"OkÔmocs"jwudcpf."
@KNA>)899`T))%NK?K;QQEU)%)R>A;M>)KN?><>@?>D)KN);@@K@?KNJ)VK?B)?B>)A<>;?KLN)LS);)RC@KN>@@)OQ;N)

hqt"c"itqwr"qh"OkÔmocs"rgqrng"yjq"ygtg"cvvgorvkpi"vq"hqto";)R;@=>?)V>;PKNJ)
ALLO><;?KP>T)*BK@)J<LCO)S>Q?)?B;?)LSS><KNJ)R;@=>?)V>;PKNJ);@);)ACQ?C<;Q)?LC<K@M)>]O><K>NA>)

VLCQD)R>)?B>)=>E)?L)A<>;?KNJ);)QLNJ\?><MU)SKN;NAK;QQE)PK;RQ>)R;@=>?)V>;PKNJ)ALLO><;?KP>)

WO><@LN;Q)ALMMCNKA;?KLNU)!O<KQ)`U)899cXT))bLV>P><U)@KNA>)NL)<>@>;<AB)B;D)R>>N)

eqpfwevgf"qp"OkÔmocs"gzrgtkgpvkcn"vqwtkuo"qp"Rtkpeg"Gfyctf"Kuncpf"*RGK+."kv"ycu"pqv"



!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>)8)

OL@@KRQ>)?L)@CR@?;N?K;?>)?BK@)R>QK>ST)+NSL<?CN;?>QEU)?B>)R;@=>?)V>;PKNJ)J<LCO)DKD)NL?)

<>A>KP>)SCNDKNJ);ND)B;@)NL?)M>?)@KNA>)?B>)@O<KNJ)LS)899cT)'>P><?B>Q>@@U)?B>)OQ;NNKNJ)

O<LA>@@)KN)VBKAB)?B>E)V><>)>NJ;J>D)OLKN?>D)?L)ML<>)@E@?>M;?KA)N>>D@)SL<)KNSL<M;?KLN)

COLN)VBKAB)?L)D>P>QLO)SC?C<>)OQ;N@T)

)

*B>)OL?>N?K;Q)SL<)!RL<KJKN;Q)*LC<K@M)LOOL<?CNK?K>@)LN)3<KNA>)0DV;<D)%@Q;ND)N>>D@)?L)R>)

SC<?B><)>]OQL<>D)?B<LCJB)SL<M;Q)octmgv"tgugctej0"Vjg"OkÔmocs"Eqphgfgtce{"qh"RGK"
W-430%X)>]O<>@@>D)KN?><>@?)KN)M;<=>?)<>@>;<AB)LN)!RL<KJKN;Q)*LC<K@M)LOOL<?CNK?K>@)LN)

RGK."kp"rctv"fwg"vq"vjg"OERGKÔu"gzkuvkpi"kpxguvogpv"kp"vjg"Ngppqz"Kuncpf"Geq?LC<K@M)
4>N?<>T)IC<?B><U)-430%)K@)KN?><>@?>D)KN)>ALNLMKA)D>P>QLOM>N?);ND)K@)ALN@KD><KNJ)L?B><)

!RL<KJKN;Q)*LC<K@M)P>N?C<>@T)*B><>SL<>U)%)D>AKD>D)?L)ALNDCA?)<>@>;<AB)LN)?B>)M;<=>?)

OL?>N?K;Q)SL<);)R;@=>?)V>;PKNJ)RC@KN>@@);NDU)ML<>)J>N><;QQEU)!RL<KJKN;Q)*LC<K@M)

LOOL<?CNK?K>@)LN)30%T)*BK@)O;O><)VKQQ)O<LPKD>);N)LP><PK>V)LS)IK<@?)';?KLN@)LN)30%U);@)V>QQ);@)

KD>N?KSE)@LM>)O;@?);ND)AC<<>N?)>ALNLMKA)D>P>QLOM>N?)O<L_>A?@U)KNAQCDKNJ)O<>PKLC@)

;??>MO?@);?)R;@=>?)V>;PKNJ)RC@KN>@@>@T)*B>)O;O><)VKQQ);Q@L)O<LPKD>);)R<K>S)LP><PK>V)LS)

?LC<K@M)LN)30%);@)V>QQ);@)?B>)<>@CQ?@)LS)?B>)M;<=>?)<>@>;<AB)@?CDE)LN)!RL<KJKN;Q)*LC<K@M)

LOOL<?CNK?K>@T),LM>)AB;QQ>NJ>@)?L)D>P>QLOKNJ)!RL<KJKN;Q)*LC<K@M)RC@KN>@@)P>N?C<>@)LN)

30%)VKQQ)R>)ALN@KD><>D);ND)<>ALMM>ND;?KLN@)SL<)!RL<KJKN;Q)*LC<K@M)D>P>QLOM>N?)LN)30%)

VKQQ)R>)O<LOL@>DT)

)

I%$,*)'!*%#',)#')30%)

Vjg"OkÔmocs"rgqrng"ctg"kpfkigpqwu"vq"pqtvjgcuvgtp"Pgy"Gpincpf."Cvncpvke"Ecpcfc"cpf"
vjg"Icurg"Rgpkpuwnc"qh"Swgdge0"Qp"Rtkpeg"Gfyctf"Kuncpf."OkÔmocs"rgqrng"nkxg"ockpn{"kp"
?VL)IK<@?)';?KLN)ALMMCNK?K>@)Ï)(>NNL])%@Q;ND);ND)!R>JV>K?T)*B>)!R>JV>K?)IK<@?)';?KLN)
ALN@K@?@)LS)?B<>>)<>@><P>@)Ï)-L<>QQU)$LA=E)3LKN?);ND),AL?ABSL<?T)!AAL<DKNJ)?L)4BK>S)"<K;N)
I<;NAK@U)?B>)!R>JV>K?)IK<@?)';?KLN)AC<<>N?QE)B;@);)?L?;Q)LS)Z:c)R;ND)M>MR><@);ND);)

OLOCQ;?KLN)LS);OO<L]KM;?>QE)`a9)QKPKNJ)LN)<>@><P>)WO><@LN;Q)ALMMCNKA;?KLNU)!O<KQ)ZU)

89:9XT)4BK>S).;<Q>N>)"><N;<D)@?;?>@)(>NNL])%@Q;ND)IK<@?)';?KLN)B;@)598)R;ND)M>MR><@)KN)

?L?;QU)VK?B);OO<L]KM;?>QE)Z59)M>MR><@)QKPKNJ)LN)<>@><P>);ND)?B>)<>M;KND><)QKPKNJ)LSS)

<>@><P>)WO><@LN;Q)ALMMCNKA;?KLNU)!O<KQ)ZU)89:9XT)%N);DDK?KLNU)H;MK>)&;QQ;N?U)4BK>S)LS)?B>)

';?KP>)4LCNAKQ)LS)30%U)@;E@)?B><>);<>);OO<L]KM;?>QE)c99)IK<@?)';?KLN@)O>LOQ>)S<LM)M;NE)



!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>)Z)

DKSS><>N?);<>;@)VBL)QKP>)LSS\<>@><P>);ND);<>)JLP><N>D)RE)?B>)';?KP>)4LCNAKQ)WO><@LN;Q)

eqoowpkecvkqp."Lcpwct{"6."4232+0"Tghgt"vq"Crrgpfkz"C"hqt"c"ocr"qh"RGKÔu"HK<@?)';?KLN)
ALMMCNK?K>@T)

)

Vjg"OkÔmocs"O>LOQ>)V><>);MLNJ)?B>)SK<@?)!RL<KJKN;Q)O>LOQ>)?L)R>)KN)ALN?;A?)VK?B)
Gwtqrgcpu"kp"vjg"3722Ôu"*Nwpp"("Oqqtg."3;;4+0"Ocp{"OkÔmocs"vtcfkvkqpu"cpf"gxgp"vjg"
OkÔmocs"ncpiwcig"ygtg"cnoquv"nquv"kp"vjg"fc{u"qh"tgukfgpvkcn"uejqqn@)W:c88)?L):c[5X)
W$>@KD>N?K;Q),ABLLQ@)KN)'LP;),AL?K;U)NTDTXT)!@)?B>)I>D><;Q)%NDK;N)!J>N?@)@?<KA?QE)>NSL<A>D)

vjg"ncyu"yjgtgd{"urgcmkpi"OkÔmocs"qt"rtcevkekpi"vtcfkvkqpu"ygtg"dcppgf."kv"ycu"engct"vq"
@>>)BLV)?B>)&LP><NM>N?)LS)4;N;D;);??>MO?>D)?L);@@KMKQ;?>);QQ)IK<@?)';?KLN@)O>LOQ>T),KNA>)

vjg"3;;2Ôu."vjgtg"jcu"dggp"c"itqykpi"ghhqtv"vq"tg\>@?;RQK@B)?B>)ACQ?C<;Q)?<;DK?KLN@);ND)?L)
vgcej"vjg"OkÔmocs"ncpiwcig"vq"vjg"{qwvj0"Qpg"yc{"vq"uvtgpivjgp"cpf"eqpvkpwg"vtcfkvkqpu"
;MLNJ)IK<@?)';?KLN@)O>LOQ>);ND);Q@L)@B;<>)?BK@)=NLVQ>DJ>)VK?B)NLN\!RL<KJKN;Q)O>LOQ>)K@)

?B<LCJB)!RL<KJKN;Q)*LC<K@MT)

)

)

*B>)0AL?LC<K@M)4>N?<>)LN)(>NNL])%@Q;NDU)>@?;RQK@B>D)KN):cccU)KNAQCD>D)?B>)-KN>JLL)

4;S>U)(>NNL])%@Q;ND)bL@?>QU)-;@=VK)';?C<>),?L<>U)(>NNL])%@Q;ND)!DP>N?C<>)4>N?<>U)

V;Q=KNJ)?<;KQ@);ND)-;QO>^C>).K@ALP><K>@)VL<=@BLO@T)%N);)<>OL<?)>N?K?Q>DU)*B>)$LQ>)LS)

0AL?LC<K@M)KN)!RL<KJKN;Q)4LMMCNK?E).>P>QLOM>N?G)*B>)4;@>)LS)(>NNL])%@Q;ND)IK<@?)

';?KLN)Wb;<<K@U)899aXU)?B>);C?BL<)ALNAQCD>D)?B;?)?B>)(>NNL])%@Q;ND)0AL?LC<K@M)4>N?<>)B;@)

O<LPKD>D)M;NE)R>N>SK?@)?L)?B>)ALMMCNK?E)KN)?B>);<>;@)LS)>ALNLMKA)D>P>QLOM>N?U)

>MOLV><M>N?U)V>QQN>@@);ND)Q>;<NKNJT)bLV>P><U)?B>)0AL?LC<K@M)4>N?<>)B;@)@?<CJJQ>D)?L)

BK<>);ND)<>?;KN);)M;N;J><)VK?B)?B>)<>^CK<>D)@=KQQ@T)*BK@)Q>D)?L)KNALN@K@?>N?)LO><;?KLN@);ND)

K<<>JCQ;<)LO><;?KNJ)BLC<@U)KNAQCDKNJ);?)Q>;@?)LN>)@>;@LN)VB><>)?B>)A>N?<>)V;@)AQL@>D)

WO><@LN;Q)ALMMCNKA;?KLNU)H>@@>)I<;NAK@U)!O<KQ):8U)89:9XT)

)

Uqog"qvjgt"dwukpguugu"ewttgpvn{"qrgtcvkpi"kp"Ngppqz"Kuncpf"kpenwfg"CncpÔu"Eqpxgpkgpeg"
,?L<>);ND)&;@)";<U)%NDK;N)!<?@);ND)4<;S?@)LS)'L<?B)!M><KA;)A<;S?)@BLOU)-KA-;A)

Rtqfwevkqpu"gctvjyctg"hkiwtkpgu"cpf"rqvvgt{."Kpncpf"Ucpf."Okpkiqq"Hkujgtkgu."HkujgtocpÔu"
3<KD>);ND)ALMM><AK;Q)SK@BKNJ))W4BK>S).;<Q>N>)"><N;<DU)O><@LN;Q)ALMMCNKA;?KLNU)!O<KQ):8U)



!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>)`)

89:9h)"C@KN>@@)(K@?KNJU)NTDTXT)%N)!R>JV>K?)IK<@?)';?KLNU)@LM>)AC<<>N?)P>N?C<>@)KNAQCD>);N)

Wnvtcoct"icu"uvcvkqp."TqdkpÔu"eqhhgg"ujqr."Kpm"Kung."Tgfuvqpg"Cwvq"cpf"Octkpg."Tgfuvqpg"
IK@B><K>@U)RQC>R><<E)A<LO@);ND)ALMM><AK;Q)SK@BKNJT)

)

)

!@B)R;@=>?@)B;P>)R>>N)O<qfwegf"d{"vjg"OkÔmocs"rgqrng"hqt"ocp{"igpgtcvkqpu."dwv"vjg"
A<;S?)K@);?)<K@=)LS)R>KNJ)QL@?);@)M;NE)@=KQQ>D)R;@=>?)M;=><@)B;P>)>K?B><)<>?K<>D)L<)O;@@>D)

qp0""Vjgtg"jcxg"dggp"ugxgtcn"rtgxkqwu"cvvgorvu"cv"etgcvkpi"c"OkÔmocs"dcumgv"ygcxkpi"
ALLO><;?KP>)LN)30%T)),LM>);??>MO?@)@CAA>>D>D)SL<);)@BL<?)O><KLD)LS)?KM>T))#?B><);??>MO?@)

B;P>)NL?)JLN>)R>ELND);)V<K??>N)<>OL<?)L<)KNK?K;Q)DK@AC@@KLN@T))bLV>P><U)?B><>);<>)

>];MOQ>@)LS)S;K<QE)@CAA>@@SCQ)R;@=>?)V>;PKNJ)ALLO><;?KP>@)KNAQCDKNJ)LN>)KN)-;<K;U)eC>R>A)

VBKAB)B;@)R>>N)KN)LO><;?KLN)SL<)M;NE)E>;<@);@)V>QQ);@);)NLN\!RL<KJKN;Q)";@=>?)1>;P><@)

LS)30%)4L\LO)KN)$KABMLNDU)30%T)

)

*B>)OL@@KRKQK?E)LS)O<LML?KNJ);)ACQ?C<;Q)?LC<K@M)>]O><K>NA>)KN)ALN_CNA?KLN)VK?B)?B>)@;Q>)LS)

R;@=>?)V>;PKNJ)O<LDCA?@)K@);N)KN?<KJCKNJ);Q?><N;?KP>)?L)ALNP>N?KLN;Q)M>?BLD@)LS);??<;A?KNJ)

?LC<K@M)DLQQ;<@T),CAA>@@)KN)L?B><)<>JKLN@)@CJJ>@?@)?B;?)SC<?B><)KNP>@?KJ;?KLN)K@)<>^CK<>D)?L)

@>>)KS)@CAB);)P>N?C<>)K@)VL<?BE)LS)KNP>@?M>N?T)) 

)

*#+$%,-)#')30% 

Vqwtkuo"ku"qpg"qh"RGKÔu"ockp"kpfwuvtkgu0"Htqo"Lwn{"3."4229"vq"Lwpg"52."4995)LP><)LN>)
MKQQKLN)O>LOQ>)PK@K?>D)30%U)@?;EKNJ);N);P><;J>)LS)SLC<)NKJB?@);ND)@O>NDKNJ);)?L?;Q)LS)iZ:a)

MKQQKLN)W*LC<K@M)$>@>;<AB)4>N?<>U)8995XT)#P><)B;QS)Wa:jX)LS)?B>@>)PK@K?L<@)A;M>)?L)30%)KN)

?B>)M;KN)?LC<K@?)@>;@LN)MLN?B@)LS)HCQE);ND)!CJC@?T)*B>)*LC<K@M)Tgugctej"EgpvtgÔu"
*VTEÔu+"fcvc"kpfkecvgu"vjg"ockp"uwoogt"cvvtcevkqpu"ctg"vjg"KuncpfÔu"Ñpcvwtcn"dgcwv{"cpf"
rcuvqtcn"ugvvkpiuÒ"*5:'+"cpf"vjg"Ñdgcejgu"cpf"eqcuvnkpguÒ"*43'+0",BLCQD><)@>;@LN)PK@K?L<@)
;AALCN?)SL<)Z8)j)LS);QQ)PK@K?L<@)W:cj)S<LM)-;E)?L)HCN>h):Zj)S<LM),>O?>MR><)?L)#A?LR><XT)

!OO<L]KM;?>QE)8aj)LS)?B>@>)Ñujqwnfgt"ugcuqpÒ"xkukvqtu"eqog"vq"RGK"rtkoctkn{"hqt"c"Ñujqtv"
igvcyc{Ò0"Ykpvgt"xkukvqtu"*39'"qh"cnn"xkukvqtu+"eqog"vq"RGK"rtkoctkn{"vq"xkukv"hcokn{"cpf"



!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>)a)

S<K>ND@)W`ajXT)-L@?)PK@K?L<@)?L)30%)W75jX);<>)<>O>;?)PK@K?L<@T)

)

*B>)4;P>NDK@B);<>;U);Q@L)=NLVN);@)&<>>N)&;RQ>@),BL<>U)K@)?B>)ML@?)OLOCQ;<)D>@?KN;?KLN)

VK?B)ZZj)LS)LP><NKJB?)@?;E@)R>KNJ)@O>N?)KN)?B;?)<>JKLNT)4B;<QL??>?LVN)K@);)AQL@>)@>ALND)KN)

OLOCQ;<K?E);@);N)LP><NKJB?)D>@?KN;?KLN)VK?B)87j)LS)LP><NKJB?)@?;E@)KN)?B>)A;OK?;Q)AK?ET)

4LCOQ>@)M;=>)CO);QML@?)B;QS)W`cjX)LS)?B>)?<;P>QQKNJ)O;<?K>@)?L)30%U)VBKQ>)S;MKQK>@);AALCN?)

SL<)Z9j)LS)?<;P>QQKNJ)O;<?K>@T)!S?><)<;N=KNJ)@KJB?@>>KNJ)W79jX);ND)JLKNJ)?L);)R>;AB)W[9jX)

;@)?B>K<)?LO)O<KL<K?K>@U)?B>)?BK<D)ML@?)OLOCQ;<);A?KPK?E)SL<)?LC<K@?@)KN)?B>)30%)@CMM><)

@>;@LNU)V;@)@BLOOKNJ)SL<)QLA;Q)A<;S?@U)@LCP>NK<@);ND);N?K^C>@)Wa`jXT)2K@K?KNJ)

BK@?L<KA;Q6ACQ?C<;Q);??<;A?KLN@)<;N=>D)a?B);MLNJ@?)?B>)ML@?)OLOCQ;<)?<;P>Q);A?KPK?K>@)WZ[jh)

*$4U)8995XT))

)

)

!)<>A>N?)*$4)@?CDE)LS)ACQ?C<;Q)?LC<K@M)LN)30%)WFCNU)b>NN>@@>EU)-;A.LN;QDU)k)

-;A0;AB><NU)899cX)SLCND)?B;?)Z[T`j)LS)?LC<K@?@)?L)30%)V><>)BKJBQE)>NJ;J>D)KN)ACQ?C<;Q)

cevkxkvkgu"cpf"vjgtghqtg"encuukhkgf"cu"Ñewnvwtcn"vqwtkuvuÒ0"Yjkng"xkukvkpi"RGK."vjgug"vqwtkuvu"
O;<?KAKO;?>D)KN)cevkxkvkgu"uwej"cu"gzrgtkgpekpi"Cecfkcp"ewnvwtg."xkukvkpi"EcpcfcÔu"
RK<?BOQ;A>);??<;A?KLN@U);??>NDKNJ);)S>@?KP;Q)L<)>P>N?U)PK@K?KNJ)!NN>)LS)&<>>N)&;RQ>@)

;??<;A?KLN@)L<);??>NDKNJ);)QKP>)?B>;?<>)O><SL<M;NA>T)*B>)@?CDE)ALNAQCD>D)?B;?)ACQ?C<;Q)

?LC<K@?@)?L)30%);<>)ML<>)QK=>QE)?L)C@>)?<;P>Q)KNSL<M;?KLN)@LC<A>@U)?>ND)?L)@?;E)QLNJ><);ND)

?EOKA;QQE)@O>ND)ML<>)MLN>ET)4CQ?C<;Q)?LC<K@?@)@O>N?)LN);P><;J>)i:88TZ9)O><)O><@LN)O><)

NKJB?)ALMO;<>D)?L)i:99Ta9)SL<)NLN\ACQ?C<;Q)?LC<K@?@T)!RL<KJKN;Q)*LC<K@M)VLCQD)R>)

ALN@KD><>D);)SL<M)LS)ACQ?C<;Q)?LC<K@Mh)BLV>P><U)?B><>);<>)AC<<>N?QE)S>V)LOOL<?CNK?K>@)?L)

>]O><K>NA>)!RL<KJKN;Q)*LC<K@M)LN)30%T)

)

)

*B>)?LC<K@M)M;<=>?)LN)30%)K@)^CK?>)Q;<J>);ND)LSS><@)OL?>N?K;Q)SL<)!RL<KJKN;Q)>N?<>O<>N>C<@)

;ND)IK<@?)';?KLN)ALMMCNK?K>@)?L)@>QQ)@><PKA>@);ND)O<LDCA?@T)!RL<KJKN;Q)*LC<K@M)

RC@KN>@@>@)KN)4;N;D;)J>N><;?>D);N)>@?KM;?>D)i`Tc)RKQQKLN)KN)>ALNLMKA);A?KPK?E)KN)899:)

Wb;<<K@U)899aXT)*B>@>)O<LDCA?@);ND)@><PKA>@)DL)NL?)B;P>)?L)R>)ACQ?C<;Q)KN)N;?C<>T)





!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>)7)

;J<>>D)?L)R>)O;<?)LS)?B>)O;N>QT)3;N>Q)M>MR><@);<>)@>N?)>M;KQ@)S<LM)?B>)*$4U)?EOKA;QQE)

LNA>);)MLN?BU)KNPK?KNJ)?B>M)?L)O;<?KAKO;?>)KN)DKSS><>N?)@C<P>E@T))->MR><@);<>)LSS><>D);)

AB;NA>)?L)VKN)LN>)LS)?B<>>)i899)O<Kf>@)SL<)?B>K<)O;<?KAKO;?KLNT)*B>)@C<P>E@);<>)BL@?>D)LN)

vjg"VTEÔu"ygdukvg"hqt"vjtgg"yggmu0"Hwpfkpi"hqt"vjg"rctvkekrcvkqp"kpegpvkxgu."uwtxg{"
?<;N@Q;?KLN);ND)O<LJ<;MMKNJ)AL@?@)SL<)?B>)!RL<KJKN;Q)*LC<K@M)#OOL<?CNK?K>@),C<P>E)V;@)

rtqxkfgf"d{"vjg"OkÔmocs"Eqphgfgtce{"qh"RGK0)
)

IL<)?BK@)<>@>;<ABU)O;N>Q)M>MR><@)V><>);@=>D)?L)ALMOQ>?>);N)LNQKN>)^C>@?KLNN;K<>)?B;?)

?LL=);OO<L]KM;?>QE):a)MKNC?>@T))eC>@?KLN@):);ND)Z;)V><>)MLD>Q>D);S?><)?B>)LNQKN>)

@C<P>E)S<LM)?B>)!RL<KJKN;Q)*LC<K@M)#OOL<?CNK?K>@)SL<)4;N;D;)Ï)+T/TU)&><M;NEU)I<;NA>)
@?CDE)W%N@KJNK;U)8997XT))*B>)<>M;KNKNJ)^C>@?KLN@)V><>)A<>;?>D)@O>AKSKA;QQE)SL<)?BK@)M;<=>?)

<>@>;<ABT))-L@?)LS)?B>)D>MLJ<;OBKA)KNSL<M;?KLN)B;D)R>>N)ALQQ>A?>D)O<>PKLC@QE)RE)?B>)*$4)

W!OO>NDK])"XT)$>S><)?L)!OO>NDK])4)SL<);)ALOE)LS)?B>)!RL<KJKN;Q)*LC<K@M)#OOL<?CNK?K>@)

,C<P>ET))

#S)?B>)7UZ[[)M>MR><@)LS)?B>)VtcxgnngtÔu"Xqkeg)O;N>QU);)?L?;Q)LS):UZ[7)W:5T[jX)ALMOQ>?>D)
?B>)!RL<KJKN;Q)*LC<K@M)#OOL<?CNK?K>@),C<P>ET)*B>)SLQQLVKNJ)@>A?KLN@)D>?;KQ)?B>)<>@CQ?@)LS)

?BK@)@C<P>ET)

\) )

,C<P>E)<>@OLND>N?@)V><>);@=>DU)JKP>N);QQ)LS)?B>)L?B><);A?KPK?K>@);ND);??<;A?KLN@)WKT>T)

@KJB?@>>KNJU)R>;AB>@U)JLQSU)!NN>)LS)&<>>N)&;RQ>@U)>?ATX)?B;?);<>);P;KQ;RQ>)LN)30%U)BLV)

QK=>QE)?B>E)VLCQD)R>)?L)>NJ;J>)KN);N)!RL<KJKN;Q)ACQ?C<;Q)>]O><K>NA>U)KS)?B>E)V><>)LNQE)

@O>NDKNJ)@>P>N)D;E@)LN)30%T)$>@OLND>N?@)ALCQD)@>Q>A?)NL?);?);QQ)QK=>QEU)NL?)P><E)QK=>QEU)

S;K<QE)QK=>QEU)P><E)QK=>QEU)>]?<>M>QE)QK=>QE)L<)NL);N@V><T)%S)@O>NDKNJ)@>P>N)D;E@)LN)30%U)7aj)

LS)<>@OLND>N?@)V><>);?)Q>;@?)S;K<QE)QK=>QE)?L)>NJ;J>)KN);N)!RL<KJKN;Q)ACQ?C<;Q)>]O><K>NA>T)

*BK@)NCMR><)D>A<>;@>D)?L)[:j)LS)<>@OLND>N?@)KS)?B>E)V><>)LNQE)@O>NDKNJ)?B<>>)D;E@)LN)

30%T)$>S><)?L)IKJC<>):)SL<)ML<>)D>?;KQ@T)







!"#$%&%'!()*#+$%,-)!'.)*$!.%*%#'!()"!,/0*)10!2%'&)#')3$%'40)0.1!$.)%,(!'.)

)

)

3;J>):9)

0)SL<);)ALMOQ>?>)QK@?)LS)ALMM>N?@)S<LM)<>@OLND>N?@)KN?><>@?>D)KN)!RL<KJKN;Q)*LC<K@MT))

)

,>P><;Q)O>LOQ>)ALMM>N?>D)LN)!RL<KJKN;Q)ALNN>A?KLN@)?B>E)B;D)>K?B><)?BLCJB)VL<=KNJ)

VK?B)L<)QKPKNJ)AQL@>)?L)!RL<KJKN;Q)O>LOQ>)L<)?BLCJB)S;MKQE)BK@?L<ET)IL<)@LM>U)?BK@)M>;N?)

?B>E)L<)?B>K<)S;MKQE)M>MR><@)ycpvgf"vq"ÑQ>;<N);)RK?)ML<>);RLC?)?B>K<)B><K?;J>Ò0"Hqt"
L?B><@U)?B>E)V><>);Q<>;DE)S;MKQK;<)VK?B)!RL<KJKN;Q)ACQ?C<>);ND)DKD)NL?)S>>Q)?B>)N>>D)?L)

O;<?KAKO;?>)KN)!RL<KJKN;Q)*LC<K@MT)IL<)>];MOQ>U)LN>)O><@LN)V<L?>."Ñ%)VL<=)VK?B)!RL<KJKN;Q)
O>LOQ>);ND)ALMMCNK?K>@)>P><E)D;ET)%)>N_LE)?B>)>]O><K>NA>@)?B>K<)ACQ?C<>)O<LPKD>@);ND)

B;P>);??>ND>D)M;NE)!RL<KJKN;Q)A><>MLNK>@T)&KP>N)?B;?)%)DL)?BK@)>P><E)D;E)KN)ME)_LRU)%)

VLCQDNg?)@O>ND)>]?<;)?KM>)LN)ME)P;A;?KLN)DLKNJ)@LM>?BKNJ)%gP>);Q<>;DE)DLN>Ò0"Tghgt"vq"
!OO>NDK])I)SL<)ALMM>N?@)S<LM)<>@OLND>N?@)VBL)B;D)!RL<KJKN;Q)ALNN>A?KLN@T)

)

*B><>);<>)S>V)DKSS><>NA>@)KN)?B>)D>MLJ<;OBKA@)LS)?B>)?;<J>?)M;<=>?)SL<)!RL<KJKN;Q)

Vqwtkuo"*htqo"fcvc"eqnngevgf"htqo"vjg"ewttgpv"tgugctej+"cpf"vjg"VTEÔu"rtqhkng"qh"c"v{rkecn"
30%)?LC<K@?)WS<LM)D;?;)ALQQ>A?>D)KN)?B>)8995)0]K?),C<P>EXT)*B>)?VL)J<LCO@);<>)@KMKQ;<)KN)

?><M@)LS)J>ND><U)M;<K?;Q)@?;?C@U)Q;NJC;J>)@OL=>N);?)BLM>U)Q>P>Q)LS)>DCA;?KLNU)

>MOQLEM>N?U)Q>P>Q)LS)BLC@>BLQD)KNALM>);ND)<;A>T)*LC<K@?@)?L)30%U)VBL);<>)KN?><>@?>D)KN)

!RL<KJKN;Q)*LC<K@M)LOOL<?CNK?K>@);<>)ML@?)QK=>QE)'LN\';?KP>)WcajXU);Q?BLCJB)?B><>)V><>)

;Q@L):`)IK<@?)';?KLN@)W8TajXU):)%NCK?)W9T8jX);ND):8)-n?K@)W8T:jX)<>@OLND>N?@)VK?BKN)?B>)

?;<J>?)M;<=>?)J<LCOT))*B>)?;<J>?)?LC<K@?)ML@?)QK=>QE)@O>;=@)0NJQK@B)W5ZjXU)K@)M;<<K>D)L<)

QKPKNJ)KN);)ALMMLN\Q;V)<>Q;?KLN@BKO)W7`jXU)>K?B><)VL<=@)SCQQ\?KM>)Wa7jX)L<)K@)<>?K<>D)W8`jXU)

B;@);)ALQQ>J>)>DCA;?KLN)W8ZjX)L<)CNKP><@K?E)D>J<>>)W8`jX);ND)B;@);)BLC@>BLQD)KNALM>)LS)

Q>@@)?B;N)i:99U999)WacjXT)*B><>)V><>)BLV>P><U)?VL);<>;@)VB><>)?B>)<>@OLND>N?@)?L)?BK@)

@C<P>E)DKSS><>D)@QKJB?QE)S<LM)?B>)?EOKA;Q)30%)?LC<K@?)Ï);J>);ND)BLM>)QLA;?KLNT))

)

*B>);J>)R<>;=DLVN)KN))?BK@)@C<P>E)K@)^CK?>)@KMKQ;<)?L)?B>);J>)R<>;=DLVN)SL<)?B>)*LC<K@M)

Tgugctej"EgpvgtÔu"422:"gzkv"uwtxg{."gzegrv"vjgtg"ctg"eqpukfgtcdn{"hgygt"tgurqpfgpvu"kp"
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S<LM);ND)K?)K@)KMOL<?;N?)?L)=NLV)VB;?)OL?>N?K;Q)ALN@CM><@);<>)KN?><>@?>D)KNT)IL<)?BK@)

<>@>;<ABU)<>@OLND>N?@)V><>);@=>D)?L)<;?>)>;AB)LS)8`)OL@@KRQ>)!RL<KJKN;Q)*LC<K@M)

;A?KPK?K>@)LN);)SKP>)OLKN?)@A;Q>)<;NJKNJ)S<LM)'L?);?)!QQ).>@K<;RQ>)W:X)?L)0]?<>M>QE).>@K<;RQ>)

WaXT)IKJC<>)5)<;N=@)?B>);P><;J>)@AL<>@);@@KJN>D)RE)?B>)?;<J>?)M;<=>?)S<LM)BKJB>@?)?L)

QLV>@?T))
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Rank Activity Average 

Rating 

(Out of 5) 

1 Hear Legends As Told By Aboriginal People 4.05 

2 View Aboriginal Artifacts 4.05 

3 See the Way Aboriginal People Used to Live 4.03 

4 Try Traditional Cuisine Prepared by Aboriginal People 4.01 

5 Watch Ceremonial Dances 3.98 

6 Tour Authentic Traditional Aboriginal Housing 3.98 

7 Tour Aboriginal Museums or Art Galleries 3.97 

8 Learn About the Traditional Use of the Land by Aboriginal People 3.95 

9 Walk on Ancient Aboriginal Trails 3.91 

10 Observe Craft Making 3.88 

11 Take Photographs of Cultural Sites 3.87 
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Rank Activity Average 

Rating 

(Out of 5) 

12 Learn About Aboriginal Spiritual Beliefs 3.85 

13 Purchase Authentic Aboriginal Crafts and Handiwork 3.84 

14 Meet Local Aboriginal People in their Communities 3.83 

15 Hear Traditional Songs Sung by Aboriginals 3.77 

16 Observe Traditional Basket Weaving 3.71 

17 Take Part in Outdoor Activities with Aboriginal Guides 3.70 

18 Take Photographs of Aboriginal People in Traditional Settings 3.57 

19 Hear Aboriginals Speak in Native Language 3.48 

20 Participate in Craft Making 3.46 

21 Participate in Traditional Basket Weaving 3.40 

22 Stay Overnight in Authentic Traditional Aboriginal Housing 3.23 

23 Sing/Chant Aboriginal Songs Along With Aboriginal People 2.90 

24 Participate in Ceremonial Dances 2.88 

I%&+$0)5G)$!'/%'&)#I)!4*%2%*%0,)

!Q?BLCJB)?B>)?;<J>?)M;<=>?)ALN@K@?>N?QE)<;?>D)?B>);A?KPK?K>@):T9)?L):TZ)OLKN?@)BKJB><)?B;N)

?B>)NLN\?;<J>?)M;<=>?U)?B>)<;N=KNJ)LS);A?KPK?K>@)DKD)NL?)P;<E)MCAB)R>?V>>N)?B>)?VL)

J<LCO@T)*B>)?LO)SKP>);A?KPK?K>@)V><>)?B>)@;M>)SL<)?B>)NLN\vctigv"octmgv."gzegrv"ÓVqwtkpi"
Cdqtkikpcn"Owugwou"qt"Ctv"IcnngtkguÔ"tcpmgf"6?B)yjkng"ÓYcvejkpi"Egtgoqpkcn"FcpeguÔ"
<;N=>D):9?BT)*B>)RL??LM):`);A?KPK?K>@)V><>);Q@L)<;N=>D)P><E)@KMKQ;<QE)SL<)?B>)NLN\?;<J>?)

M;<=>?T)

IKJC<>)c)@BLV@)?B>)O><A>N?)LS)<>@OLN@>@)SL<)>;AB)Q>P>Q)LS)D>@K<;RKQK?E);MLNJ)?B>)?;<J>?)

M;<=>?)SL<)>;AB)LS)?B>)?LO)SLC<);A?KPK?K>@T)%N?><>@?KNJQEU);Q?BLCJB)?B>)LOOL<?CNK?E)?L)?<E)

?<;DK?KLN;Q)!RL<KJKN;Q)ACK@KN>)B;D)?B>)SLC<?B)BKJB>@?);P><;J>)<;?KNJU)K?)B;D)?B>)BKJB>@?)

O><A>N?;J>)LS)?;<J>?)M;<=>?)<>@OLND>N?@)VBL)V><>)>]?<>M>QE)KN?><>@?>D)WZ[TZjXT)
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>NJ;J>D)KN);C?B>N?KA)>]O><K>NA>@);ND)DL)NL?)V;N?)?L)PK@K?)MC@>CM@)L<)PK>V)@?;J>D)

O<LDCA?KLN@)W%N@KJNK;U)8997XT))*B>E)V;N?)?L)R>)V>QALM>D);ND)KNPLQP>DU)NL?)?<>;?>D);@)
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cpf"Ó,>>)?B>)1;E)!RL<KJKN;Q)3>LOQ>)+@>D)?L)(KP>Ô"ygtg"tcpmgf"vjg"jkijguv"qh"vjg"46"
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!)b;<P;<D)+NKP><@K?E)3<L_>A?)LN)!M><KA;N)%NDK;N)0ALNLMKA).>P>QLOM>N?)LC?QKN>D)?B<>>)

=>E)S;A?L<@)?L)@CAA>@@SCQ)!RL<KJKN;Q)>N?<>O<>N>C<@BKO);ND)@CJJ>@?>D)@?<;?>JK>@)SL<)

KMOQ>M>N?;?KLN)W$C@@>QQ\-CNDKN>U)8997XT)*B>)@CAA>@@)S;A?L<@);ND)@?<;?>JK>@);<>)QK@?>D)KN)

?B>)?;RQ>)R>QLVT 

K ey success factor Strategy to implement 

Oqdknk¦g"cpf"uwuvckp"vjg"eqoowpkv{Óu"uwrrqtv"
for its institutions and for particular 

development strategies. 

 

̋"Hqtocnk¦g"fgekukqp"twngu"cpf"rtqegfwtgu= 

̋"Guvcdnkuj"rtqhguukqpcn"hkpcpekcn."rgtuqppgn"cpf"
record systems. 

 

Efficiently make and car ry out strategic 

choices. 

 

̋"Ejqqug"c"dcuke"geqpqoke"u{uvgo= 

̋"Ejqqug"c"fgxgnqrogpv"cevkxkv{0 

 

Provide a political environment in which 

investors feel secure. 

 

̋"Ugrctcvg"rqygtu."enctkv{"qp"yjq"eqpvtqnu"yjcv= 

̋"Ugrctcvg"gngevqtcn"rqnitics from day to day 

management of business enterprises. 

 

I%&+$0) G)/0F),+440,,)I!4*#$,)I#$),+440,,I+()!"#$%&%'!()0'*$03$0'0+$,b%3 

$C@@>QQ\OwpfkpgÔu"*4229+"tgugctej"qp"c"Pqtvjgtp"Cwuvtcnkcp"Cdqtkikpcn"eqtrqtcvkqp."
H;JCNU)<>KNSL<A>@)?B>)KMOL<?;NA>)LS)?B>@>)=>E)@CAA>@@)S;A?L<@U)KN)O;<?KACQ;<U)?B>);RKQK?E)?L)

>NJ;J>)ALMMCNK?E)M>MR><@U)@>AC<>)@CAA>@@KLN);ND)>@?;RQK@B)O<LO><)SKN;NAK;Q);ND)

;DMKNK@?<;?KP>)@E@?>M@T)%?)K@)KMOL<?;N?)?L)>N@C<>)ALMMCNK?E)@COOL<?);ND)?B>)SL<M;?KLN)LS)

L<J;NKf;?KLN@)?B;?)<>SQ>A?)ACQ?C<;QQE);OO<LO<K;?>)SL<M@)LS)Q>;D><@BKO);ND)M>MR><@BKOT)

H;JCN)SLCND)?B;?)KNAQCDKNJ);N)>QD><)S<LM)>;AB)S;MKQE)J<LCO)LN)?B>)"L;<D)LS).K<>A?L<@)
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Itggvkpiu"htqo"vjg"VtcxgnngtÓu"Xqkeg# 

The purpose of this survey is to learn more about your interest in and awareness of Aboriginal 

cultural tourism opportunities on Prince Edward Island. This survey will take approximately 15 minutes to 

complete. Upon completing the survey you will be entered into a draw for one of three $200 (Canadian) cash 

prizes! 

Thank you, please click below to begin. 

This research is being conducted by Amber Jadis, Masters of Business Administration candidate at 

the University of Prince Edward Island, under the direction of her faculty supervisor, Dr. Paul Lewis. This 

data, without reference to names or email addresses, will be accessible by the researcher, the Tourism 

Tgugctej"Egpvtg"cpf"vjg"OkÓmocs"Eqphgfgtce{"qh"Rtkpeg"Gfyctf"Kuncpf0"[qwt"rctvkekrcvkqp"kp"vjku"uvwf{"ku"
strictly voluntary. You can opt-out at any time you choose and no negative consequences will be incurred if 

you choose not to participate. Please be assured that all answers will be kept strictly confidential. Individual 

responses will not be reported.  If you have any questions or concerns about this study, you may contact the 

researcher, Amber Jadis at (902) 676-2803 or by email at amberjadis@hotmail.com.  You may also contact 

her faculty advisor, Dr. Paul Lewis, at (902) 620-5068 or by email at plewis@upei.ca. To remove yourself 

from the mailing list, please email trc@upei.ca with the subject "Remove Me". If you have any questions 

about the survey, email trc@upei.ca. For questions or concerns about the ethical nature of this study, please 

contact Lynn MacPhee, Research Ethics Board, UPEI, at lmacphee@upei.ca, or (902) 566-0637. 

1. How interested are you in visiting Prince Edward Island in the next 5 years? 

 

» Extremely interested 

» Very interested 

» Fairly interested 

» Not very interested 

» Not at all interested 

» FqpÓv"mpqy 

 

2. Are you aware of any Aboriginal communities on Prince Edward Island? 

 

» Yes 

» No 

» FqpÓv"mpqy 
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3. a) In terms of Aboriginal cultural attractions, celebrations and experiences, how desirable would 

experiencing each of the following be to you on a trip to Prince Edward Island? (ITEMS TO BE 

PRESENTED IN RANDOM ORDER; RESPONSE OPTIONS TO BE CONSISTENT) 

 

 Not at All 

Desirable 

Not Very 

Desirable 

Fairly 

Desirable 

Very 

Desirable 

Extremely 

Desirable 

No Answer 

Observe craft 

making 

      

Participate in craft 

making 

      

Walk on ancient 

Aboriginal trails 

      

See the way 

Aboriginal people 

used to live  

      

Learn about 

Aboriginal spiritual 

beliefs 

      

Stay overnight in 

authentic traditional 

Aboriginal housing 

      

Observe traditional 

basket weaving 

      

Participate in 

traditional basket 

weaving 

      

Sing/chant 

Aboriginal songs 

along with 

Aboriginal people 

      

Watch ceremonial 

dances 

      

Participate in       
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 Not at All 

Desirable 

Not Very 

Desirable 

Fairly 

Desirable 

Very 

Desirable 

Extremely 

Desirable 

No Answer 

ceremonial dances 

View Aboriginal 

artifacts 

      

Purchase authentic 

Aboriginal crafts 

and handiwork 

      

Hear legends as told 

by Aboriginal 

people 

 

      

Hear Aboriginals 

speak in native 

language 

      

Hear traditional 

songs sung by 

Aboriginals  

     )

Try traditional 

cuisine prepared by 

Aboriginal people 

      

Learn about the 

traditional use of the 

land by Aboriginal 

people 

      

Tour authentic 

traditional 

Aboriginal housing 

      

Tour Aboriginal 

museums or art 

galleries 

      

Meet local 

Aboriginal people 

in their 
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 Not at All 

Desirable 

Not Very 

Desirable 

Fairly 

Desirable 

Very 

Desirable 

Extremely 

Desirable 

No Answer 

communities 

Take part in outdoor 

activities with 

Aboriginal guides 

      

Take photographs 

of Aboriginal 

people in traditional 

settings 

      

Take photographs 

of  cultural sites 

      

 

3. b) (After each item on the question above for which the response was fairly desirable, very desirable 

or extremely desirable, ask the following question) 

How much time would you be willing to spend on this activity?  

 

 Less than 

1 Hour 

1 to 2 

Hours 

2 to 4 

Hours 

4 to 6 

Hours 

6 to 8 

Hours 

More than 

8 Hours 

No 

Answer 

Item from above        

 

 

4. c) (After each item on question 3a for which the response was fairly desirable, very desirable or 

extremely desirable, ask the following question) 

How much money would you be willing pay?  

 

 $ ________ (Canadian dollars) 
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5. If you were spending 3 days on Prince Edward Island, given all of the other activities and attractions 
(i.e. sightseeing, beaches, golf, Anne of Green Gables, etc.) that are available, how likely would you 
be to engage in an Aboriginal cultural experience? 

 

» Extremely Likely  

» Very Likely 

» Fairly Likely 

» Not Very Likely  

» Not At All Likely 

» No Answer 

 

6. If you were spending 7 days on Prince Edward Island, given all of the other activities and attractions 
(i.e. sightseeing, beaches, golf, Anne of Green Gables, etc.) that are available, how likely would you 
be to engage in an Aboriginal cultural experience? 

 

» Extremely Likely  

» Very Likely 

» Fairly Likely 

» Not Very Likely  

» Not At All Likely 

» No Answer 
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7. Where on Prince Edward Island would you be willing to go to experience Aboriginal culture?  

 

 Not at All 

Willing 

Not Very 

Willing 

Fairly 

Willing 

Very 

Willing 

Extremely 

Willing 

No Answer 

1. Charlottetown       

2. Scotchfort, 

Abegweit First 

Nation  

(20 minutes from 

Charlottetown) 

      

3. Cavendish  

(40 minutes from 

Charlottetown) 

      

4. Borden  

(45 minutes from 

Charlottetown) 

      

5. Summerside  

(60 minutes from 

Charlottetown) 

      

6. Panmure Island 

(65 minutes from 

Charlottetown) 

      

7. Lennox Island 

First Nation  

(120 minutes from 

Charlottetown) 

      

 

(Map on next page will be shown with this question) 
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8. a) Would you be interested in purchasing a basket similar to the one in the photo below?  

 

 

(plain ash basket) 

 

» Yes   (if selected, display part b then part c) 

» No    (if selected, parts b and c will not displayed) 

» FqpÓv"mpqy  (if selected, parts b and c will not be displayed) 

 

b) How much would you be willing to pay for it? 

 

$   (Canadian dollars) 
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e+"Kh"{qw"mpgy"vjku"ku"c"OkÓmocs"ocfg."dncem"cuj"dasket that took over 20 hours of manual labour, 

how much would you pay for it? 

 

$  (Canadian dollars) 

 

9. a) Would you be interested in purchasing a basket similar to the one in the photo below? 

 

 

 (sweetgrass basket) 

 

» Yes   (if selected, display part b then part c) 

» No    (if selected, parts b and c will not displayed) 

» FqpÓv"mpqy  (if selected, parts b and c will not be displayed) 

 

b) How much would you be willing to pay for it? 

 

$  (Canadian dollars) 
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e+"Kh"{qw"mpgy"vjku"ku"c"OkÓmocs"ocfg."uyggvitcuu"dcumgv"that took over 20 hours of manual labour, 

how much would you pay for it? 

 

$  (Canadian dollars) 

10. a) Would you be interested in purchasing a basket similar to the one in the photo below?  

 

 

(fancy ash basket) 

 

» Yes   (if selected, display part b then part c) 

» No    (if selected, parts b and c will not displayed) 

» FqpÓv"mpqy  (if selected, parts b and c will not be displayed) 

 

b) How much would you be willing to pay for it? 

 

$  (Canadian dollars) 
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e+"Kh"{qw"mpgy"vjku"ku"c"OkÓmocs"ocfg."dncem"cuj"dcumgv"vjcv"vqqm over 25 hours of manual labour, 

how much would you pay for it? 

 

$  (Canadian dollars) 

 

 

 

 

a) Would you be interested in purchasing a basket similar to the one in the photo below?  

 

 

(quill basket) 

 

» Yes   (if selected, display part b then part c) 

» No    (if selected, parts b and c will not displayed) 

» FqpÓv"mpqy  (if selected, parts b and c will not be displayed) 
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b) How much would you be willing to pay for it? 

 

$  (Canadian dollars) 

 

e+"Kh"{qw"mpgy"vjku"ku"c"OkÓmocs"ocfg."swknn"dcumgv"vjcv"vqqm"qxgt"77"jqwts of manual labour, how 

much would you pay for it? 

 

$  (Canadian dollars) 

 

11. Are you? 
» First Nations 
» Inuit 
» Métis 
» Non-Native 
» Prefer not to say 

 

12. We welcome you comments on any aspect of Aboriginal Tourism on PEI, especially those that 
would help us fully understand your responses. 

 

 

 

 

I would like to thank you for your participation in my Masters of Business Administration research project.  

Hqnnqykpi"cp"cpcn{uku"qh"vjg"fcvc."K"yknn"wug"vjg"kphqtocvkqp"cu"rctv"qh"c"tgrqtv"hqt"c"OkÓmocs"dcumgv"ygcxkpi"
cooperative."gpvkvngf"ÐC"OkÓmocs"Dcumgv"Ygcxkpi"Eqqrgtcvkxg"qp"Rtkpeg"Gfyctf"Kuncpf<"Ku"Gzrgtkgpvkcn"
Vqwtkuo"vjg"Mg{"vq"UweeguuAÑ0""Vjg"tguwnvu"qh"vjku"uwtxg{"yknn"dg"rquvgf"qp"WRGKÓu"Vqwtkuo"Tgugctej"Egpvtg"
website.  The full business plan will be shared the basket weaving cooperative members, Aboriginal 

YqogpÓu"Cuuqekcvkqp."OkÓmocs"Eqphgfgtce{"qh"RGK."Cdgiygkv"Hktuv"PcvkqpÓu"Ejkgh"cpf"Eqwpekn."Ngppqz"
Kuncpf"Hktuv"PcvkqpÓu"Ejkgh"cpf"Eqwpekn"cpf"Pcvkxg"EqwpeknÓu"Ejkgh"cpf"Eqwpekn0 

 

Thank you again for your contribution. 
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1 Organic farmers might like to use potato baskets 

1 Partner with PEI Preserve company and use baskets to display or sell jams 

1 Government was working on a Souris town development study that included renovating the rink as a 

place where people travelling to/from the Madeline Islands (roughly 80,000 people annually) could 

stop to see vendors making products and selling them. Basket weaving would be an ideal fit; 

jqygxgt."vjg{"fkfpÓv"uweeggf"kp"igvvkpi"gpqwij"oqpg{"vq"rtqeggf"ykvj"vjg"rtqlgev"{gv0 

1 Use basket to present something of high value - like an engagement ring.  Is there a tradition in 

Aboriginal cultural that would support the idea of a proposal box? 

1 Create a heritage basket. The government supports heritage rivers, heritage roads, etc. why not a 

heritage basket? 

1 Have basket weavers as entertainment to subsidize making of baskets 

1 Make a spiritual experience or getaway to learn how to make baskets 

1 Use a group like Tremploy to complete simple tasks and minimize labour costs 

1 Market to Europe rather than just on PEI 

1 Make something other than baskets with same materials and principles that would be quicker to make 

and perceived to be of higher value than a basket 

1 Produce products that could be made in shorter time and often with ends of material that might not be 

useful for much else.  Things like bookmarks, placemats, bookcovers, picture frames, table runners.  

The margin on these could be higher and could help fund the higher cost of the baskets.   

1 Vcmg"c"pgy"dcd{"jqog"kp"c"dcumgv0"Chvgt"vjg"dcd{"ku"itqyp."wug"vjg"dcumgv"vq"uvqtg"cnn"qh"vjg"dcd{Óu"
momentos (i.e. teddy bear, blanket). 

1 Sell baskets for presenting corporate gifts and champagne 

1 Are there other raw materials you can use to make baskets? Lavender? eel skin? 

1 Stores could use these as shopping baskets; like green baskets that Superstore has 

1 Get Anne of Green Gables to use a basket in play and then market it to Japanese 

1 Display baskets in Confederation Center as art 
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1 Are there any characteristics that are unique to these baskets such as food preservation or durability 

vjcv"qvjgt"uvqtg"dqwijv"dcumgvu"fqpÓv"jcxgA 

1 Follow business model similar to Irish hand-made sweaters that are sold for couple hundred, but 

same as $30 sweater. Weavers name on tag of sweater; well-promoted; sell based on emotion 

1 Sell to government to hand out on trade missions, etc. 

1 Educate Islanders about the history of the Island to get them interested in Aboriginal culture 

1 Make basket that sit on stairs that are used to take items up and down 

1 Set up a kiosk at the cruise ship entrance; free shipping; let them take baskets with them on their city 

tour and offer to ship everything back for them 
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