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Agenda
● University of Winnipeg Library
● Open Source Apps in Use
– Linux
– GODOT/Citation Manager/dbWiz
– RAKIM
– ePrints
– phpBB
– OpenILL
– Cold Fusion Apps at UofW

● Value of OS at UofW



University of Winnipeg
● Liberal Arts institution
● Primarily undergraduate, 6,000+ FTE
● Downtown, urban, commuter campus
● 40 Library staff (8 librarians)
● Some recent developments
– Strong Information Literacy program
– Over 120 licensed databases
– 9,000 serials (8,000 electronic)
– Virtual reference from 8am-11pm + weekends

● UL is a former Systems Librarian/Developer



Linux
● Servers include Windows 2000, Mac OS X, 

Solaris, Linux
● New servers are Mac or Linux – goal is to 

faze out Solaris and Windows
– Video/Audio on Mac
– OAI repository, vRef, Discussion groups Linux

● Developing expertise in LAMP environment 
from Windows/Cold Fusion/Access

● Skills for Linux transferable to Mac and visa 
versa



VWCUL
● Virtual Western Canadian University Library
● GODOT/Citation Manager/dbWiz
– GODOT provides OpenURL linking as well as 

proprietary linking
– Citation Manager provides web-based citation 

harvesting (via GODOT) and management
– dbWiz will provide federated searching and 

resource discovery tools
● One of the best OpenURL linking systems
● Designed for consortial environments
● Competes with products costing 10s of 

thousands and works as well or better



RAKIM
● Virtual reference software developed by Rob 

Casson (Miami University, Ohio)
● Have had vRef service for 3 years
– Went from HumanClick-LSSI-RAKIM
– LSSI was a bad experience, 70%+ of sessions 

broke for one reason or another
– RAKIM was much more robust on same network

● Less functionality than an LSSI but seems to 
be developing a following and ports are 
happening already



ePrints
● ePrints for institutional repository and 

eJournal website
– eCommons::Research
– Canadian Bulletin Medical History
– Also looking at using for a discipline-based 

repository
● Widely used, standard OS community, 

regular updates
● Not sure how it will compare in the long-term 

to DSpace from MIT, but very good functions



phpBB
● Had been using O'Reilly's WebBoard for 3 

years, concerns about longevity and pricing 
after sold to another vendor

● Up and running with phpBB in very short time
– Provides most of the same functions
– Some features better than commercial products
– Widely used and mature product

● Staff able to make changes to basic product
● Good way to develop skills in more traditional 

LAMP environment



OpenILL
● U of Winnipeg managed open source 

InterLibrary Loan system project 
– Fully ISO/IPIG compliant ILL system
– LDAP-based Directory following IPIG schema
– Designed for consortial environment or stand-

alone
– 2st release in Fall 2003
– Cold Fusion, Fusebox 3, MySQL, LDAP

● Developed because commercial products 
had been flaky and ephemeral, little stability











UofW and Cold Fusion
● Have developed a number of Cold Fusion 

apps over last 4 years
– Content Management system
– Information Literacy manual
– Innopac add-ons (labels, eJournals, etc.)

● Not open source environment, but our 
applications and many others are freely 
available

● Biggest advantage is ease of use
● With 40 staff, 6 are doing CF development



Value of OS at UofW
● vRef with commercial product
– LSSI cost $15,000 1st year & startup
– $10,000 per year, per seat
– Went from 400 interactions per month to < 100
– How many clients will not return?

● vRef with open source product
– RAKIM cost $0 1st year (redeployed old staff 

Pentium PC)
– Returned to 3-400 interactions per month

● Hard to put a value on customer satisfaction!


